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500 CARRIER SERVICE STATIONS
in EUROPE, RUSSIA, 

MIDDLE EAST and AFRICA.

Our company is constantly seeking to
improve the quality of its products and,
therefore, reserves the right to modify its
products without prior notice.
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Golden Cold® European Service contracts

To ensure your equipment is at maximum operational efficiency, always.
Golden Cold® contracts: the Carrier Transicold commitment to your
success.

3 Service Contracts to Satisfy your Needs.

For transport safety
n Equipment at maximum operational efficiency to protect the environment,
ensure reliability and guarantee superior resale value.

n Genuine spare parts to maximise the reliability and safety of your
equipment.

For efficient service
n The commitment of an entire network with more than 500 service centres
throughout Europe.

n 24-hour Assistance wherever you need it in Europe, for fast, efficient
interventions.

For simple daily management
n A single point of contact to assist you in every way, who knows and
supports you on the road to success.

n Maintenance scheduling* tailored to your activity, to ensure the maximum
availability of your equipment.

For precise cost control
n Linear budgets known in advance to enhance cost control and eliminate
surprises.

n Increased profitability of your equipment through maximised performance.

* Not included in the Extended Warranty contract.

v Full Service
An all-inclusive fixed-term contract,
valid throughout Europe, covering all
the maintenance operations
recommended by the constructor as
well as priority response repair and
assistance services.

v Routine Maintenance
A fixed-term contract, covering all the
maintenance operations
recommended by the manufacturer
(not including assistance, repair,
travel or additional labour costs).

v Extended Warranty
A contract on major components, as
an extension to Carrier Transicold’s
contractual warranty, and covering
the cost of replacement parts, labour
and assistance.

Golden Cold ® Service Contracts are available for the entire Carrier Transicold product range.
For more details please contact your local Carrier Transicold dealer.


